I'TX

INFORMATION TECHNOLOGY EXPERTS. inc

FOR IMMEDIATE RELEASE CONTACT: Mai Tran
November 29, 2006 President & CEO
(970) 282-7333

Marge Brodahl
Director of Marketing
(970) 488-1031

ITX implements ShoreTel VolP system for National Park Service
Fort Collins, Colorado, November 29, 2006 — Information Technology Experts, Inc. (ITX) today announced that the
National Park Service hired ITX to implement a new ShoreTel Voice over Internet Protocol (VolP) phone system for

300+ staff located at their Fort Collins site. Implementation was successfully completed in October.

“This was a competitive bid and ITX is excited to win our first Federal government VVolP contract,” said Dan Gallegos,
ITX Director of VoIP. “We worked closely with their network administrators to provide a very smooth migration — plus,
our implementation schedule minimized down time. To save costs long-term, the staff and administrators were trained to

enable the NPS to manage their new VolIP system themselves.”
About ITX

ITX is northern Colorado’s leading full-service IT support provider. Founded in 1996 by Mai Tran and Bruce Hottman,
ITX has 120 employees and posts a 31% annual average growth rate. ITX serves over 140 commercial and government
clients from offices in Fort Collins, Denver, Washington, DC, and client locations nationwide. 1TX core competencies
include: network administration, database & software development, network security, hosting, and

VolP/telecommunications.
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