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ITX Adds Four ShoreTel VolP Clients

Fort Collins, Colorado, August 26, 2008 — Information Technology Experts, Inc. (ITX) today announced that they
recently installed ShoreTel VVoice over Internet Protocol (VolP) phone systems for Everitt Companies, Keeton Industries,
and Safebuilt Colorado. More than 100 phones were installed and all staff was trained in phone features and self-
administration. 1TX was also hired to manage Salud Family Health Centers’ ShoreTel system consisting of over 600

phones spread among 13 locations in northern Colorado.

“Qur clients are embracing the attributes of VolP phone systems and we’ve got more installations scheduled,” said Dan
Gallegos, ITX Director of VolP. “There are a lot of moving parts involved in a new VoIP phone installation, but once it’s

complete, the system is really easy to manage.”
About ITX

ITX is northern Colorado’s leading full-service IT support provider. Founded in 1996 by Mai Tran and Bruce Hottman,
ITX has 160 employees and posts a 31% annual average growth rate. ITX serves over 150 commercial and government
clients from headquarters in Fort Collins, Colorado, and client locations nationwide. ITX services include: network design
& administration, VolP phone systems, software & web development, server & PC support, network security, and

managed services.
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